




HOW	TO	STORE	THE	UNIT















Drainage hose

Butterfly Bolt





Pull out the inner slide to match the length of the window. Align the length and 

assemble the fixing clip.After installing, check for no gaps in the window.
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If	you	turn	off	the	power	but	leave	it	unplugged,	then	turn	it	back	on,	the	light	setting	

will	be	retained;

If	you	turn	off	the	power	and	unplug	it,	then	turn	it	back	on,	it	will	go	back	to	the	

brightest	setting.



15



Loop dynamic
display

Low Med High Auto
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If	you	turn	off	the	power,	it	will	go	back	to	the	brightest	setting.
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1.	When	the	humidity	is	extremely	high	(85%)	or	above	or	when	used	in	a	

dehumidifier,	a	drain	pipe	must	be	connected	for	continuous	drainage;

2.	When	the	humidity	is	normal	(40-50%),	drainage	must	be	performed	if	the	device	

is	used	continuously	for	more	than	8	hours;
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POSSIBLE	CAUSE SOLUTION

My	air	conditioner	is	not	

working	

Unit	not	plugged	

correctly

Plug	Current	Device	

tripped,Short	Circuit

Room	temperature	is	

lower	than	the	target	

temperature	(Cool	Mode)

Do	not	blow	cool	air

HL	code

E0	code

E1	or	E2	code

Make	sure	the	unit	is	plugged	

firmly	into	the	outlet.

Check	whether	the	plug	current	

and	voltage	meet	115V	and	12A

Press	the	RESET	button	on	the	

plug.

If	the	breaker	at	your	home	is	

not	strong,	please	do	not	use	2	

appliance	at	the	same	time

Reset	the	temperature	lower

inspect	the	exhaust	to	ensure	it	

is	unobstructed	and	properly	

connected	and	reset	it	cool	

mode	and	to	the	lowest	

temperature

The	water	collection	tray	is	full,	

drainage	is	required.Turn	off	

your	air	conditioner,	drain	the	

water	out	from	the	lower	

drainage	(Please	refer	to	

page	22	and	page	23).	

If	HL	mode	displayed	

continuously,please	reset	the	

unit	after	emptying	the	water

The	wire	between	the	display	

board	and	the	main	board	is	

broken/not	connected	properly,

dismantle	the	unit	and	re-

connect	the	wire	according	to	

the	video
	Or	Contact	customer	service

Contact	customer	service
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POSSIBLE	CAUSE SOLUTION

Unit	does	not	cool	well

The	air	filter	is	blocked	

with	dust	or	animel	hair

Turn	off	the	unit	and	clean	the	

filter according	to	instruction

Exhaust	hose	is	not	

connected	properly	or	

it	is blocked

Turn	off	the	unit,disconnect	the	

hose check	for	blockage	and	

reconnect	the	hose.

The	windows	and	doors	

in	the	room	are	open

Make	sure	all	windows	and	

doors	are	closed.

There	are	heat	sources	

in	the	room(oven,	

hairdryer,etc)

Fit	the	air	exhaust	hose	in	the	

housing	at	the	back	of	the

appliance

The	unit	is	low	on	

refrigerant
Contact	customer	service

lce	formed	on	the	cocling	

coil	behind	the	air	outlet

Outdoor	temperature	is	

below	60°F(16°C)
Change	to	FAN	only	mode

The	unit	is	noisy	and	

vibrates	too	much

The	air	conditioner	is	not	

placed	on	a level	surface

Place	the	unit	on	a	fiat,	level	

surface

The	air	filter	is	blocked	

with	dust	or animal	hair

Turn	off	the	unit	and	clean	the	

filter according	to	instructions

Air	filter	may	be	dirty

Clean	the	filter	with	water	and	

then	set	the	air	conditioner	to	

FAN	mode	to	dry

There	is	foreign	matter	

inside	the	machine

Turn	off	the	machine	and	unplug	

it,	take	out	the	foreign	objects	

and	then	turn	it	on	for	testing	

Need	to	drain	frequently
it	is	normal	consequence	

in	humid	area

While	usinga	dry	mode	

(dehumidify)/cooling	mode	in	

extremely	humid	conditions	

(more	than	80%),	connect	a	drain	

hose	to	the	middile	drainage	to	

make	sure	continuous	drainage

The	unit	makes	a	gurgling	

sound

Flow	ofrefrigerant	inside	

the	unit
This	is	normal	

27



POSSIBLE	CAUSE SOLUTION

window	kit	not	suitable
The	window	kit	is	suitable	

for	vertial	and	

honrizontal	slider	

windows,	not	suitable	for	

crank	out	windows

Contact	customer	service

leaking	out	water
drain	plug	is	loose,	unit	

is	placed	tilted

screw	the	drain	plug	tightenly,	

place	the	unit	on	flat	place

Control	panel	backlight	

is	dim

The	background	light	is	

set	to	off

Turn	off	the	power	and	unplug	

it,	then	plug	it	back	in	and	turn	

it	on,	the	backlight	will	go	to	the	

brightest	setting

HOW	TO	STORE	THE	UNIT

If	Not	Used	it	For	More	than	2	Weeks

1.	Please	empty	water	from	both	the	middle	drainage	and	lower	drainage.		To	

drain	completely,	you	can	tilt	the	machine	slightly	backwards.;

2.	Remove	both	grills	from	the	back	of	the	unit,	Wash	away	dust	directly	with	

water,	wipe	it	dry	and	reinstall	it；

3.	Turn	the	unit	on	and	run	on	“fan"	mode	for	4-6	hours	in	a	warm	room.	This	will	

dry	the	inside	of	the	unit	and	prevent	mold	and	mildew	growth;

4.	Unplug	the	unit	and	remove	the	batteries	from	the	remote;

5.	Remove	the	Windows	sealing	kit	and	Exhaust	hoses	and	clean	it	with	clean	cloth,	

please	leave	the	connectors	in	place	of	the	hose;

6.	After	the	machine	is	completely	dry,	cover	the	machine	with	the	original	

packaging	or	other	cover,	and	place	it	in	a	flat	and	dry	place.
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